OdepTra 0 npegocTaBIeHUN YCIYT

Hacrosmass  Odepra (mamee -  Odepra) sBmsgeTcs  OoQUIMAIBHBIM  MPEII0KESHUEM
000 «PARAMEDICS» (manee no tekcty — Onepatop) U onpeAensieT CTaHJapTHBIE YCIOBUS U MOPSI0K
nonb30BaHus Oneparopa Mo MOUCKy BBITOJHBIX MPEUIOKEHHU Ha OKa3aHUE MEIUIIMHCKUX YCITYT.

OO0mme NOHATHSA M TEPMHUHBI, HCIIOJIB3yeMble B HacTosiel Odepre:

CepBuc — wHGOPMAIMOHHO - CIPABOYHBIN pecypc), coaepanuii mHbopMmaiuio o padoTax H
yclyrax B 3KOCHUCTEME MEIWIUHBI, PEIHA3HAYCHHBIX Ul MOTCHIUAIBLHBIX TOTPEOUTEICH TOBApOB U
YCITyT.

Yeayru Oneparopa CepBuca — ¢GopmupoBaHue 0a3bl JaHHBIX MEIUIMHCKUX W HHBIX YCIYT,
pa3MenieHne TakoBbIX Ha CepBHUCE, € LIETBIO CO3/IaHUs YCIOBUH B3auMoieicTBus Mexay [lonbp3oBaTenem
u [TapTHEpOM JUTS OCYIIECTBICHUS MEUIIMHCKUX U UHBIX pabOT/yCIIyT B COOTBETCTBHU C KOMIIETECHITUEH
ITapTHEpa.

Ioab3oBaTenp — Qusnyeckue auia, noub3yomuecs CepBUCOM Ui TOTYYEHUS MEAUIMHCKUX U
UHBIX YyCIyr, pasMmeieHHbix [laptHepamu u/wnu Omnepatopom CepBuca no nopyuenuto [laptHepa, B
COOTBETCTBUU C YCIOBUAMHU U TpeboBanusiMu CepBuca u Hactosmend OdepTsl, a Takxke AeHCTBYIOLIETO
3aKoHO/aTenbCcTBa PecyOnuku Y30ekucran.

IapTHep - ¢usuueckne (MPaBOCTIOCOOHBIE W JIEECIIOCOOHBIC TpaKIaHE), WHIAWBHUIYaIbHBIC
NpeANPUHIMATENN B CAMO3aHAThIE TpaXkaane, 00pa3oBaHHOE B pOpME, COOTBETCTBYIOLIECH TPEOOBAHHSIM
JIEMCTBYIOIIEr0 3aKOHO/ATENIbCTBA TOCYNAapCTBA, B KOTOPOM OHO OOpa3oBaHO, OCYIIECTBIISIOIINE
JESTETbHOCTh 110 OKa3aHWI0 MEIWIMHCKUX M HMHBIX YCIyr (B TOM YHCJE BBINOJHEHHIO DPabOT)
[Tonb3oBarenem u npennararouiee [loap3oBaTento 3aKIOYUTh JOTOBOP OKa3aHuUs yciayr Ha Cepsuce, B
COOTBETCTBUHU C yCJIOBUSMU U TpeboBaHusMu CepBuca u HacTosmeld OdepToil, a Takke AeHCTBYIOLIETO
3aKoHO/aTenbcTBa PecmyOnmmku Y30ekucTaH.

[lapTHep sBIAETCS YNOJHOMOYEHHBIM JIMLOM pealn3yeMol yciayru. Bce B3auMoOTHOIIEHMS,
CBSI3aHHBIE C OKa3aHUEM YCIyr, KoTopble mpuobperatorcs [lompzoBatenem Ha CepBuce, BO3HHKAIOT
HenocpeacTBeHHO Mexnay Ilonb3oBatenem u IlaptHepom. OOO «PARAMEDICS» He sBusercs
npencrasutesieM IlapTHepa 1o okasaHMIO yCiIyr, B CBS3M C 4Y€M, HE YIOJHOMOYEHO INPUHUMATh
IIPETEH3HH 110 OKA3aHUIO YCIYTH.

MeanuMHCKHEe M WHbIE YCJIYrH — Yciayra (B TOM YHCIE BBITIOJTHEHHE DPa0OT), SIBIISIOUIHECS
IpeMETOM JIOTOBOpA OKa3aHUS YCIyr, 3akirodaeMmble Mexay [loms3oBatenem wu  IlaptHepom
nocpeactsoM CepBuca.

Omnepatop Cepsuca — I[IpaBoo6nanarens Cepuca - ropuandeckoe o OO0 «PARAMEDICS».

Bce mpaBa Ha CepBHC B IIeIOM M Ha HCIOJNB30BaHUE CETEBOTO ajpeca (JOMEHHOTO HMMEHH)
https://paramedics.uz npunamnexar Onepatopy Cepsuca. [locneaauii mpegocrasiseT 1ocTyn K CepBucy
BCEM 3aMHTEPECOBAHHBIM JIMI]AM B COOTBETCTBMHM C Hactosmerd OdepToii U AEHCTBYIONINM
3aKOHOJIaTeTHLCTBOM PecmyOnnku Y30ekucTaH.

1. IIpeamer /lorosopa
1.1. B cooTBeTcTBUM ¢ HacToAMM fgorosopoM Omnepatop npenocrasiser [lonb3oBarento 1octyn K
Cepsucy, nossosstromeMy [lomp3oBarenio pa3MecTuTh HH(GOPMAIMIO O MOTEHIHUAIBLHOM CHpOCe Ha



MEAMIMHCKUE U UHBIE CONyTCTBYIOLIUE YCIYTH (Janee - YCiIyru) U OCyIECTBUTh TOUCK MPEATIOKEHUN
ITapTHEpPOB Ha OKa3aHUE, COOTBETCTBYIOLUX YCIIYT.

1.2. B 3aBucumocT# ot peruona [lonp3oBatens Bce uian HeKoTopble pyHKIMU CepBrca MOTYT OBbITH
HEJOCTYNHbl WJIM OrpaHudeHbl. DyHKIWM CUYUTAIOTCS HEAOCTYNHBIMM (OIPAaHUYEHHBIMM) JUIS
ITonb3oBaTens U3 ONPENECIICHHOrO PEeruoHa, eciii Takoi [loap30Baresb HeE MOKET UMH BOCIIOIb30BATHCS
B SBHOM BHje. lIpuMeHeHHe IIOOBIX TEXHHUYECKMX M MPOTPAMMHBIX METOAOB 00X0na JaHHBIX
orpannveHuii 3ampemieHo. [lomoxxenwst Hactosmieir OdepTbl, peryaupyromue HeIOCTYIHbIE
(orpannuenssie) ans Ilonb3oBatens ¢yHkiuu CepBuca, He MNPUMEHSIOTCS 10 TeX MOp, IOKa
[Tonb30Barento Takue PYHKIMH HE CTAHYT JAOCTYIIHbI B SIBHOM BH/IE.

1.3. Omnepatop u/wim npuBJIeKaeMble TPEThU JIMIIA BIPABE OCYIIECTBIATh COOp MHEHUN M OT3HIBOB
[Tonp3oBareneit mo pa3auMdHBIM BompocaM paboTel CepBUCa B CTATHCTHUYECKUX LETAX, TSI KOHTPOJIS
KayecTBa OKa3bIBaeMbIX Y CIIYT, a TAK)KE UCII0JIb30BATh MOyYSHHBIE JaHHbIE B 00€3TMYEHHOM BUE IS
pabotel Cepuca. Onpoc [lonp30Bareneld MOKET MPOBOAUTHCS ITyTEM HaIpaBiIeHUs HHPOPMAITMOHHOTO
co00IIeHnsT MO0 OCYIIECTBICHHUS CBSI3M MO KOHTAaKTHBIM JaHHBIM, yKa3aHHbIM [lonmb3oBarenem B
Y4ETHOI 3anucu (ocpeAcTBOM Tesie()OHHBIX 3BOHKOB WM JIEKTPOHHBIX ITHCEM).

1.4. Omnepatrop MOXET BpPEMEHHO WJIM TIOCTOSHHO OIPAaHMYUTh npenoctaBieHue CepBuca
[Tonb3oBarento 6e3 0ObSICHEHUs MPUYMH, B TOM 4YKCie B ciayyae HapyuieHus [lomp3oBatenem ycrnoBuit
Hactosaeil OdepTsl, pacopssKeHUsT yIIOTHOMOYEHHOTO OpraHa, mpuurHeHus yimepoa OnepaTopy Uiu
TPEThUM JIHIaM (PaBHO KaK U JUIsI IPEeCEYSHUSI TAKUX IEHCTBUI), CO3/IaHUS OMACHOCTH JJIs1 OKPY>KAIOIIUX,
3alUThI IPAB U 3aKOHHBIX MHTEpecoB OnepaTopa U TPETbUX JIULI, HOJTYUYeHHs] HEOAHOKPATHBIX XKajno0 Ha
neiicteus Ilonp3oBarens miaM ML, B OTHOLIEHHMU KOTOpbIX [lonp3oBaTenp pa3MelacT NOCPEACTBOM
CepBuca HHPOPMALIMIO O MOTEHIIMAIHLHOM CIIpOce Ha Y CITyTH.

1.5. Omneparop He SBJISETCS CTOPOHOM CHEJOK, 3aKirodaeMbIx nocpeactsoM Cepsuca Omnepatopa
Mexnay [lons3oBarenem u IlaptHepoM. B cBs3u ¢ atum:

1.5.1.Oneparop HE KOHTPOJIMPYET COOTBETCTBHME CHEIKU TPEOOBAHUSAM 3aKOHA, HE BJIMSIET Ha €€
YCIJIOBUS, HE OTBEYAET 3a IOCJEACTBUS €€ 3aKIIOUEHNUs, UCTIOJIHEHUS] WIN PACTOPKEHMSI, B TOM YHUCIIE B
BOIIPOCE BO3BpATa JACHET 10 TaKOH CHEIKE;

1.5.2.1e Hecer orBeTcTBeHHOCTH Tmepen [lomp3oBareneM 1o 00sM3aTENBCTBAM, BO3HHUKAIOIIUM Yy
ITapTHepa;

1.5.3.0nepatop He paccmaTpuBaeT mnpereH3uu [lomp3oBarenss MO BOMpOcaM HEHAJIEKAIIETO
ucnonHeHus [lapTHepoMm cBoux 0053aTEIBCTB.

2. Ilopsaok akuenra

2.1.  Axuent Hactosmei OdepTsl ocymiecTBiseTcst myTéM peructpanuu [lonp3oatens B Cepuce.
Cepsuc noctynes Ha argopmax 10S. Peructpanus [Tons3zoBarens B CepBuce siBiseTcs OeCIiaTHON 1
JI0OPOBOJIBHOM.

2.2. llonp3oBaTenb NPOXOAUT ABTOMATHYECKYHO PETHCTPALMIO IYTEM aBTOPU3ALMHU ITOCPEICTBOM
Cuctemsl uaentudukanuu ONE ID..

2.3. Tlocne mpoxoxaeHus ycnenHon peructpanuu [lons3oBaTento nprucBanBaeTcsl yHUKainbHbIi [D
HOMED.

3.  Oxazanme Ycayr IlapTHepamu

3.1. MeauuuHCKUe yCIyTH, 3aKa3bl Ha KOTOpble ObLIM pa3menieHbl [lonbp3oBareneM mocpeacTBOM
ucnonb3oBanusi CepBuca, okaspiBatorcsi IlapTHepamu. Ykasanuele B Hactosimieil Odepre ycnoBus
okazanus Yciuyr [laptHepamu noBoasrces no ceenenus llonszoBaTens.

3.2. Omeparop CepBuca He siBisieTcst VicrnonHuTenem no okazaHuio Y CIyT, HE 3aKJI0YaeT OT CBOETO
uMeHn win ot uMmeHu IlaprHepos noroBop c¢ Ilonp3oBareneM Ha YcCiyrd, a Takke HE IOpy4aeT
[TapTHepam oka3biBaTh ¥Ycimyru nno 3akasam Ilonbs3oBaTeneil.

3.3. Pasamemienne Ilonb3oBarenem 3akaza He sBisgerca npuHarueM Omneparopom CepBuca K
BBIITOJIHEHMIO 3aKa3a [losp30BaTerns Ha okasanue Y cayr. [IpuHsaTre K BBIIOJIHEHMIO 3aKa3a [losb3oBaTens



Ha OKa3aHHWE YCIYr B COOTBETCTBMM C YCIOBHUSAMM 3aKa3a ocyluecTsisercsa I[lapTHepamMu u cunmraercs
COCTOSIBIIUMCSI B MOMEHT, Korja 1o cBeaeHus Ilomp3oBarens mocpenctBoM uHTepdeiica Cepsuca
JOBOANTCS MH(OpMAIHs 0 IPUHATHY 3aKa3a [lapTHepom.

3.4. Omneparop Cepsuca He rapantupyet [lons3oBarento, uto pasmenieHnbiit [loap30BareneM 3aka3
OyzieT MpUHAT K BBINMOJHEHHIO KakuM-nu0o0 [laptHepom. Omnepatop CepBuca He rapaHTHpPYET, UYTO
npuHAThIi [TapTHepoM 3aka3 Oyzaer BoinosiHeH [lapTHEpOM U HE HECET OTBETCTBEHHOCTD 3a HEOKa3aHUE
VYeayr no 3akazaM, npuHaTeiM [lapTHepom. 3aka3, KOTOpbI B TedeHHE |5 MHHYT C MOMEHTa €ro
pasmemenus [lonp3oBateneM He ObLI MPUHAT HU OJHUM K3 [lapTHEpOB OOHOBISETCS aBTOMATHYECKH.
Ecnm mocnie tperbero oOHOBIEHUs 3aka3 He OyAeT NMpUHATH HU OgHUM u3 [lapTHepoB 3aka3 Oyaet
aBTOMAaTUYeCKH OTMEHEH, o0 4eM [lonb3oBaTenb yBeAOMIISIETCS C yKa3aHWEM IPUYUH MOCPEICTBOM
unTepdeiica CepBuca i UHBIM CIIOCOOOM.

3.5. ITlonwp3oBarenb, ucnoiab3ys CepBHUC, BIpaBe pa3MECTUTh 3aKa3 B MHTEpPECAX TPETHEro JIMIA
(mamee — «3aka3 mus Tperbero Jmma»). Omeparop CepBuca oOpabaThIBaeT NPEIOCTABICHHBIC
ITonb3oBaTenemM nepcoHANBHBIE JaHHBIE JINLA, B OTHOIIEHUH KoTOoporo [lonbs3oBarens pazMenaer 3akas
JUIsL TPEThEro JIMLa THOCPEACTBOM HCIOdb30BaHus C(CepBHca, B COOTBETCTBUM C IOJMTHKOMN
KOH(pMICHIIMAIBHOCTH, Pa3MEIIEHHOM MO CIeayolen ccbutike B cetu MuTepHeT: https://paramedics.uz.

3.6. Croumocts Ycnyr ycranaBnuBaercsi [lapTHepamu Ha OCHOBaHMM HUX TapudoB, KOTOpHIE
pasmematorcsi Omnepatopom CepBuca B CepBuce. CTouMOCTh YCIOyr ONpeAensercss HUCXOAs H3
BbIOpaHHOTO BHa Ycuyru u peiftunra [laptaepa. CTouMocTh Yeayr MOKeT ObITh U3MEHEHA B CIIyYasiX,
yKa3zaHHbIX B Hactosein Odepre.

3.7. Ilonp30Barenb CaMOCTOSITEILHO HECET OTBETCTBEHHOCTh IO YKAa3aHHMIO KOPPEKTHBIX IJaHHBIX
IpY pa3MeIeHUH 3aKa3a U CaMOCTOSTENIbHO HECET PUCK HACTYIJICHHUs HEOIaronpuaTHBIX MOCIEICTBUMA
B CIy4yae YKa3aHHs HEKOPPEKTHBIX JaHHBIX IpU 0(OPMIICHUH 3aKa3a (BKJIIOYasi, HO HE OrpaHUYUBASCh,
HEKOPPEKTHOE yKa3aHMs ajpeca, HEKOPPEKTHOE yKa3aHUs BUAA YCIIYTH, HE 3allOJHEHHE NEPBUYHOIO
ONPOCHUKA O (PU3MYECKHUX MapaMeTpax M HE 3aNOJHEHHWE MCTOPUHM OOJIE3HEH B MEIMIIMHCKOW KapTe
Cepsuca).

4. Onuara Yeayr

4.1. Ommara Ycayru IlaptHepoB B pamkax Hactosmiedr OdepTsl MoOXeT OBITh TPOU3BEICHA
CIICTYFOIIIMMH CITIOCOOaMHU:

4.1.1. HenocpecTBEHHO HAJIMYHBIMU JIEHEKHBIMU cpefcTBamu [lapTHepy;

4.1.2.be3HaINuYHbBIM CIIOCOOOM IyTEM HCIIOJIb30BAHUS MPHUBS3aHHON O0AaHKOBCKOM KapThl WU IyTEM
MCIIOJIb30BaHUS IJIATEKHOTO MPHIIOKEHHUS (€CIH JOCTYIHO) B COOTBETCTBUU C YCIOBUSMHU IMOCTaBIIMKA
IUTATEKHOTO TPUJIOKEHUS, a TaKKe HEMOCPe/ICTBEHHO C¢ OanaHca ydeTHol 3amucu llonb3oBaTens B
Cepsuce (nanee — «be3nanuunsblil cmocod omiatel»). B ciydae omnatel [lonmp3oBaTenemM oKa3bIBaeMbIX
[TaptHepom Ycenyr besnanumuasiM criocobom orutatel, Oneparop CepBuca IeHCTBYET MO MOPYUYEHHUIO
cootBercTBytoulero Ilaptaepa ot umenn Oneparopa Cepsuca, HO 3a cuet [lapTHepa, ¢ npuBIeUEHHEM
YIOJIJHOMOYEHHOTO OIlepaTopa Mo NpueMy IJIaTeXeH, WK oNepaTopa MIEKTPOHHBIX IEHEKHBIX CPEICTB,
WIM WHBIX YYaCTHUKOB PacyeToB, WH()OPMAIMOHHO-TEXHOJIOTMYECKOTO B3aUMOJACHCTBUS, U SBISETCS
MoJIyyaTesieM IUl1aTexa B kauectse areHta [lapTHepa.

4.2. B cnyuae, ecnu [lonp3oBarens pasmeniaer 3aka3 A TPETbero Juia nocpeactsoM Cepsuca u
BbIOMpaeT Oe3Hanu4HbI crnocod omnatsl, [lonb3oBaTens 00s3yeTcss COBEPLIMTH OIUIATY OKa3aHHOM
VYenyru no 3akasy uisl TPETHETO JIULA.

4.3. B cnyuae, ecnu [lonb3oBartens pa3meniaer 3aka3 JUlsl TPETHETo JIUIA U BEIOUPAET CIIOco0 OIIaThl
HAJIMYHBIMM JIGHES)KHBIMU CPEJICTBAMH, TPEThE JUIO, B OTHOLIEHWHM KOTOPOro OblI1 odopmieH
[Tonb3oBarenem 3aka3 ajsi TPEThEro Jmia, o0s3aHO OIUIATUTH OKazaHHYK [lapTHepom VYcmyry mo
OKOHYAaHUM OKa3aHUs Y cIyTd. ECM Takoe TpeThe JIMI0 He OCYIECTBUIIO OIIAaTy OKa3aHHOM Y CIIyTH, TO
YKa3aHHYIO Oruiaty o0si3aH coBepiuTh lonmb3oBarenb, 1 B 3ToM citydae [loiap30BaTelto MOXKET OBITh
OrpaHMuY€Ha BO3MOKHOCTD 10 pa3MEIIEHHUIO 3aKa3a 10 MOMEHTa COOTBETCTBYIOLIEH OIIATHI.



4.4. Onmnepatop CepBuca He rapaHTHPYET OTCYTCTBHS OLIMOOK M cOOEB MpH OE3HATUYHOM CHOco0e
OILJIaTHI.

4.5. BpiOop cooTBercTByMOmEH ¢opmbl oriatel  npousBoautTcs llonb3oBareneM  myTem
UCTIOJIb30BaHUsl COOTBeTCTBYIOIEero ¢yHkuuonana Cepsuca. Ilpu BbIOOpe Oe3HAIMYHOTO criocoda
OIJIaTHl CIIMCaHME JEHEXHBIX cpeacTB Omeparopom Cepsuca ¢ IIpuBsizaHHOW KapThl WK ¢ OanaHca
yueTHoi 3amucu Ilonb3oBarens mpu3zHaeTcss KOPPEKTHBIM, BO3BpAT JIEHEXKHBIX CPEJICTB MOCPEACTBOM
OTMEHBI CIHMCAHUS HE Mpou3BoaUTCS. [Ipn HEBO3MOXKHOCTH MO JHOOBIM IIPUYMHAM COBEPUIMTH OIUIATY
Oe3HAJIMYHBIM CIIOCOOOM OIIaThl (BKJIIOYas, HO HE OIPaHUYMBAsICh, BPEMEHHAas TEXHUYECKas
HEJOCTYNHOCTh JaHHOW ()YHKIMU, BpEMEHHAsl WM MOCTOSIHHASI HEBO3MOXKHOCTh O€3HAJIMYHOMN OIUIaThI
¢ ucnoibs3oBaHueM IIpuBsizaHHON KapThl, HEJOCTATOUHOCTh CPEACTB HA NMPUBA3AHHON KapTe WM Ha
Oanance ydetHoil 3amucu Ilonmp3zoBatens) Ilonp3oBaTens 00s3yeTcss MPOM3BECTH OIUIATY HATUYHBIMHU.
VkazanHoe ycioBue Ilonp3oBarens 00sd3yeTcsl TOBECTH A0 CBEIEHHS JIMIA, B OTHOIIEHUH KOTOPOTO
[Tonp3oBatenb pa3MeliaeT 3aKa3 sl TPEThEro JINLa.

4.6. Ilonb3oBaTenb MOHUMAET M COIVIAIIAETCS, YTO BCE JIEMCTBUS, COBEPIIEHHBIE B pamMKax
ucnonb3oBaHus CepBHca ¢ MCIOJIB30BAaHUEM IOJITBEPHKAEHHOIO UM HOMEpa MOOWIIBHOrO TenedoHa, B
TOM YHCJI€ 10 OIIaTe Oe3HATMYHBIM CIIOCOOOM OIIaThl, CYMTAIOTCS COBeplIeHHbIMU [Tonb30BareneM.

4.7. B pamkax Hacrosmieit Odeptel Onepatop CepBuca He SBISETCS IUIATEKHBIM areéHTOM HIIH
IUTATE)KHOM OpraHu3anueil B MOHMMaHUM, YCTaHOBJIEHHOM 3akoHoM PecrnyOmuku Y30ekucran oT
01.11.2019 r. Ne 3PVY-578 «O nnarexxax u IJIaTeKHBIX CHCTEMaXxX).

5. IIpaBa u o0si3anHOCTH CTOpPOH

5.1. Omneparop CepBuca UMEET NPaBo:

5.1.1.B mo6oe BpeMs B OAHOCTOPOHHEM MOPSAKE OIPaHUYHUTh, PACHIMPUTH, U3MEHUTH COJEP)KaHHE
CepBuca, a Takxke U3MEHUTh U Moau¢uipoats CepBuc U ero (GyHKIMOHANI 0e3 MpeaBapUTEeIbHOTO
yBeaomienus [lonb3oBarens;

5.1.2.Bo Bpems wucnonb3oBaHus [lonb3oBarenem CepBuca NpenyNpexaaTh, YBEAOMIIATH,
uH(hOpMHUPOBATH 0 HecoOmoieHnu [lonp3oBaTeneM ycnoBuil Hacrosme Odeprsr;

5.1.3.B ciyuae Hapymenus [lonp3oBarenem yciaoBust HacTosimeid OdQepThl OrpaHUYUTEH TOTHOCTHIO
WIN B 9acTH (PyHKIIMOHAJIbHBIE BO3MOXHOCTH CepBuca;

5.1.4.caMOCTOSITENIBHO WJIM C MPHUBJICYECHUEM TPEThbUX JHI] CBsA3bIBaThCs C llonp3oBaTesneM 1o
IIPEIOCTaBIIEHHOMY HOMEpPY MOOMJIbHOTO TenedoHa s 1esield MPOBEAeHUS UCCIEIOBAHUN ISl Lieeit
yay4diieHus: kadyectBa CepBuca;

5.2. Omeparop CepBuca 006s13yeTcs:

5.2.1.mpenocraButh Ilonmp3oBatemo poctyn k ¢yHkuunoHany CepBuca, Kak MpPegyCMOTPEHO
Hacrosmen Odeproit;

5.2.2.noBectu 1o Ilonw3oBarens mHpopmaruio o [lapTHepe, BBICTYMAOINIMM HETIOCPEICTBEHHBIM
UCTIOJIHUTENIEM Y CIIYTH;

5.2.3.10 3aka3y o0ecrieuuTb BO3MOKHOCTh cBs3M Mex 1y [lapTHepom u Ilosb30BaTenem nocpeacTBom
UCroNb30BaHus QpyHKunoHana CepBuca.

5.3. Ilonb3oBarenb UMEET MPaABO:

5.3.1. ucnons3oBath CepBuC crnocobdaMmM, YyKa3aHHbBIMH B Hactosdmed  Odepre, ¢ yderom
OrpaHUYEHUH, yCTaHOBIEHHBIX HacTosmeld Odeproil.

5.4. Tloab3oBaTtenab 00s3yercs:

5.4.1.11onb30Bathcst CepBUCOM UCKITIOUUTENHHO cIoco0amMHu, ykazaHHbIMM B Hactosieir Odepre;

5.4.2.He Hapymarh KakMM-IHO0O 00pa3oM IpaBa HHTEIUIEKTyalbHOH coOcTBeHHocTH Omnepatopa
CepBuca B orHomeHuu CepBuca W/WiaM Kakux-TuOo cocrtaBistonmx CepBuca, B YaCTHOCTH,
[Tonp3oBaTens HE WMEET MpaBa PaCIPOCTPAHATh, JOBOAWUTH JO BCEOOIIEro CBENEHUs, W3MEHSTh,
MOJIU(HUIMPOBATE, OCYLIECTBIATh JCKOMIMISAIHUIO WK Au3acceMOnupoBanne CepBUC; KONHUPOBATH,
TPaHCIMPOBATh, pacchbUlaTh, MyOJIMKOBaTh, W HMHBIM 00pa3oM pPACIpPOCTPAHATh W BOCIPOU3BOIUTH



MmaTepuaibl (TEKCTOBble, Trpaduyeckue, aynumo-BUAEO), Haxozsmmecs B cocraBe CepBuca 0e3
nuceMeHHoro cornacust Onepartopa Cepsuca;

5.4.3.caMOCTOSTENTILHO TPEANPUHUMATE JOJDKHBIE Mephl, oOecreyuBaromue Oe30MacHOCTh €ro
YUETHOM 3aIlMCH U NPEAOTBPAILAOLIME HECAHKIIMOHUPOBAHHOE M10JIb30BaHUE TPETHUMHU JIUIIAMH YUETHON
3aMMChI0; CAMOCTOSTENIFHO MPEINPUHUMATh JOJDKHBIE Mephl Mo obOecnedeHuro O0e30macHOCTH U
KOH(UIEHIMATbHOCTH OaHKOBCKUX KapT [Tonb3o0Barens;

5.4.4.He oOCyLIECTBIATh IpEIHAMEPEHHbIE ACHCTBUS, HAIIPaBICHHbIE Ha CO3/laHUE YPE3MEpPHOU
Harpy3Kky Ha cepBepax, Ha KOTOpbIX pa3zMmenieH CepBuc;

5.4.5.He OCyIIECTBIATH JTIOOBIC IEUCTBYS, HE HAIIPABJICHHBIC Ha 00BIYHOE McToNIb3oBaHuEe CepBrca B
COOTBETCTBUU C €ro (PyHKIHMOHAJIOM, BKJIIOYas, HO HE OrpaHMYMBAsCh, HE pa3MellaTh 3aKas3bl B
OTCYTCTBHE pEaJbHOr0 IOTEHLUUAIbHOIO JKeJlaHus BOCHOJIb30BaThcsl Ycimyramu IlapTtHepoB, He
OCYUIECTBIISATh U3MEHEHHE CII0C00a OIIIAaThl Y CIYT € LEebI0 N30ekKaHusl OIJIaThl Y CIIyT, HE OCYILIECTBIIATh
MOILIEHHUYECKHE JIEHCTBUS, HAPABJICHHbIE HA MMOJIyYEHUE CKUOK M UHBIX TPEUMYIIECTB.

6. OTBeTCTBEHHOCTH CTOPOH

6.1. CepBuc u mpaBa ero UCIOJIb30BaHUS B COOTBETCTBUH ¢ HacTosmer OdepToil MpeaocTaBIsIOTCS
[Tonb30BaTeNIO B COCTOSIHUM «KaK €CTh)» Ha «YCJIOBHSIX HAITUYUS.

6.2. Omneparop CepBuca He rapaHTUPYET, YTO:

6.2.1. CepBuc OyaeT yA0BIETBOPATh CYyOBEKTUBHBIM OXKHJIaHUSM U TpeboBanusaM [lonb3oBarens;

6.2.2. ucnonszoBanue CepBuca OyJeT MPoTeKaTh HEMPEPBIBHO, OBICTPO, O6€3 TEXHUUECKUX cO0eB U 63
OIINOOK;

6.2.3. pe3ynbTathl ucnoib3oBanus [loap3zoBarenem CepBuca OyayT 0€30MIHO0UHBIMY;

6.2.4.CepBuc OyeT 10CTyIEeH U MOXKET ObITh UCIOJIb30BAH KPYTJIOCYTOYHO, B KAKOH-TO KOHKPETHBIH
MOMEHT BPEMEHHU WJIM B TEUYECHHE KaKOT0-THOO0 MepHoia BPEMEHHU.

6.3. Omneparop CepBuca He HECET OTBETCTBEHHOCTH 3a BPEMCHHBIE MEPeOOH, TEXHUYECKHE
HETOJIaKU U MpeKparienue padbotsl CepBrca Ha NepCcOHAIBHOM ycTpoiicTBe Ilonb3oBaTens.

6.4. Omneparop CepBuca HE HECET OTBETCTBCHHOCTH 3a BO3HHKHOBEHHE YOBITKOB, MPSMOTO WIIH
KOCBEHHOTO yIep0a, Bo3HukmIero y [lonp30BaTens B CBSI3H € UCTIOIB30BAaHUEM W/WIIA HEBO3MOXKHOCTBIO
ucnonb3zoBanus CepBuca.

6.5. Omneparop CepBuca HEe HECET OTBETCTBEHHOCTH 3a Bpel, NpuunHEeHHbBIN [lop30BaTento u mumam,
B OTHOIIeHHMU KoTopbix I[lonmb3oBarenem Obima pasMmenieH 3aka3. OTBETCTBEHHOCTh 3a Bpel,
npuunHeHHbIN [lonbp30BaTento U IMiaM, B OTHOIIEHUH KOTOpbIX [lonp30BaTeneM ObuT pa3MelleH 3aKas,
a TakXke B Mpoliecce oka3aHusi Ycayr HeceT [lapTHep B COOTBETCTBUHU C MOJOKEHUSMU MPUMEHUMOIO
3aKOHO/ATEIbCTBA.

6.6. Omneparop CepBHuca HE HECET OTBETCTBEHHOCTH 3a COJIEp)KaHHUE W/UIU aKTyaJbHOCTh
nHpopmarmu, npenoctaBiasiemoit [laptHepamu. Omnepatop CepBuca HE HECET OTBETCTBEHHOCTH 3a
¢dbuHaHCOBBIE U JIOOBIE Opyrue onepauuu, copepiiaemeie [lonap3oBatenem u [lapTHepamu, a Takxke 3a
mo0bie mocneacTBus npuodperenus [lonb3oBarenem Yemyr, okassiBaeMbix [lapTHepoMm.

6.7. Omneparop CepBuca He HeceT OTBETCTBEHHOCTH 3a oTcyTcTBHe Yy llonp3oBaTens mocTyma B
HuTepHeT, 32 KayecTBO YCIYT MPOBAMEepOB CBS3U ceTu MHTEpHET, 3a KauecTBO YCIyr TeledOHHOM
CBsI3H, ¢ KOTOpbIMU [Tonb30BaTeeM 3aKIF0YEeHBI COTTIAICHHSI O TIPEOCTABICHUH YCIIYT CBSI3U.

6.8. Ilomb3oBaTelsib HECET OTBETCTBEHHOCTh 3a HAPYLICHHE NPaB UHTEIIEKTYaIbHON COOCTBEHHOCTH
u uHbIX npaB Oneparopa CepBrca B COOTBETCTBUH C IPUMEHUMBIM 3aKOHOATEILCTBOM.

7. Cpok [Jdorosopa, nopsiiok MU3MeHEHUS U PACTOPKEHUSA

7.1. Hacrosumii JloroBop aelictByer ¢ MomeHTa akuenta Ilomb3oBateniem — Odeptbl, Kak
npexrycMoTpeHo Hacrosiein OdepToi, u IelHCTBYeT OecCpOUHO.

7.2. Hacrosmas Odepra MOXeT ObITh N3MEHEHA 0€3 KaKOTr0-JIN00 MPeIBApUTEILHOTO YBEIOMIICHHS.
JIro6b1e n3menenns B OdepTe BCTYNaloT B CUILY B I€Hb, CIEAYIOIUii 3a JHeM ormyoaukoBanus OdepTol
B U3MEHeHHOW Bepcuu. [lomp3oBaTenb 00s3yeTcsi caMOCTOATENbHO MpoBepsiTh OdepTy Ha mpeaMer



u3meHeHuid. Heocymectnenue Ilonb3oBarenem paeiictBuil mo o3HakomsieHuto ¢ Odeproit u/mnm
u3MeHeHHOH OdepThl He MOXKET CIIYy>)KUTh OCHOBaHMEM Juid HeucnoiHeHus [lomp3oBaTtenem cBoux
o0s3aTensCcTB W HecobOmoneHus Ilomp3oBarenemM OrpaHUYCHHM, YCTAaHOBICHHBIX Odeptoii.
[Tonb30BaTenb CaMOCTOSITENIBHO HECET PHUCK BO3HMKHOBEHMSI HEOJAronpHSTHBIX IOCIEACTBUM,
BBI3BAaHHBIX HE O3HakoMyeHHWeM llonp3oBaTens ¢ m3MeHeHHOU pemakiuet Odeptbl. O3HAKOMUTBCS C
neiictByromeir Odepto [lonp3oBarens MOXKeT Ha caiiTe, a Takke B uHTep(erice Ceppuca. [Ipomomkas
ucnonb3oBath CepBuc mocie BHeceHus B Odepry, [lomp3oBaTens cUMTaeTCs COTIACHBIIMMCS C
BHECeHHbIMH M3MeHeHusIMU. Eciu [Tonb30BaTens He corilaceH ¢ M3MEeHeHHsIMH, BHeceHHBIME B OdepTy,
[Tonb30Barenb 00s13aH HEMEIUIEHHO MPEKPAaTUTh HCNOiIb30BaHUs CepBHUca M PacTOPrHYTh HACTOSAILIUI
Horosop.

7.3. Tlonb3oBarenb MOXET B OJAHOCTOPOHHEM BHECYJEOHOM TMOPSIIKE PACTOPTHYTH HACTOSIIMMA
JloroBop B 110001 MOMEHT IyTEM YJAJICHHS CBOCH yueTHOM 3anucu B CepBuce.

7.4. Omneparop CepBrica MOXET B OJJHOCTOPOHHEM BHECYICOHOM TOPSIKE PaCTOPTHYTh HACTOSIIUN
HoroBop B cityyae:

7.4.1. HEOTHOKPATHOTO HE3HAUYMUTENIbHOTO HapyeHus [lonp3oBarenem ycnoBuii HacTosmed OdepTsr;

7.4.2.0THOKPATHOTO 3HAYUTENBHOTO HapymieHus [Tonp3oBaTenem ycmoBuid HacTosmein OdepTol.

8. Ilpouwme yciaoBusi

8.1. HeneWcTBUTENbHOCTh OJHOIO WJIM HECKOJIbKMX MOJOKeHU JloroBopa, mnpu3HaHHAs B
YCTAHOBJIEHHOM TMOPSAKE BCTYNMBLIIMM B CHIIy pelIeHHeM cyjaa, He Biaeder it  CTopoH
HeZleWcTBUTENbHOCTH J[0roBOpa B LIEIOM.

8.2. Bce cnopsl cTopoH no HacTtosAmemMy CorIalieHUIo MOUIEKaT Pa3pelIeHUIO IIyTeM NEPENNUCKH
nocpeacTBoM ¢yHkunoHanga CepBUca U MEPErOBOPOB C MCIIOIB30BaHUEM 0053aTENBHOIO J0CYe0HOTO
(IpEeTEeH3MOHHOI0) MOPSAIKA, €CIIM UHOE HE IIPEyCMOTPEHO IPUMEHUMBIM 3aKOHOAATEILCTBOM. B ciayuae
HEBO3MO>KHOCTH JIOCTH>KEHHUS COTJIacUsl MEX 1y CTOPOHAMM ITyTEM IeperoBopoB B TeueHue 30 (Tpuauaru)
KAQJICHJApHBIX JHEH ¢ MOMEHTA IIOJIY4YEHUsl IPYrod CTOPOHOM IMUCBMEHHOM MPETEH3UH, PACCMOTPEHUE
CHopa JOJDKHO OBITh mepemaHo Jo00i 3aMHTEPECOBAHHON CTOPOHON B CyA 1O MECTY HaXOXKICHHS
Omneparopa CepBuca, €ciay HHOE MpPSIMO HE MPEAYCMOTPEHO ACHCTBYIOLIMM 3aKOHOJATEIbCTBOM
PecniyOnuku Y36exucraH.

8.3. B cmyuae Hanmuus y [losmp3oBarens mpeTeH3wid OTHOCHTENbHO Ycmyr, [Tomb3oBarens o0s3aH
HaANpaBJIATh MPETEH3HI0 / MOoJaBaTh MCK B OTHOLIEHWH [lapTHepa, BBICTYMAIOLIEro HCIOJHUTENIEM.
Omneparop CepBrca MOKET OKa3bIBaTh COACHCTBHE B pa3pelieHnd KOHQIMKTHBIX CUTYyalUi, CIOPOB U
T.I., BO3HUKIINX Mexay [laptaepom u Ilonp3oBaTeneM, myTéM mpenocTaBieHusl MOAPOOHBIX TaHHBIX O
3akase, [lonb3oBarene u [lapTHepe ynolHOMOYEHHBIM rOCYJapCTBEHHBIM OpraHaM MpU MOCTYIJICHUH C
MX CTOPOHBI IMCBMEHHOTO 3aIpoca.

Omneparop CepBuca
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